
 
 
 
Problem Gambling Screening:  
When your client screens positive 

 

 
Use this guide to help you determine how to proceed when you encounter an 
individual whose screening results indicate they should have a further gambling 
assessment.  
 

⇒ Explain to the individual that the results of the screen indicate they are at risk of 

problem gambling. 

⇒ Provide psychoeducation about the risks associated with gambling. 

⇒ Provide a referral for problem gambling treatment. 

⇒ Referral Resources Include:  

o OASAS HOPEline 1 (877) 846-7369 available 24/7 

o Problem Gambling Resource Center 1 (833) 437-3864 available M – F  

9 AM – 5 PM   

o  OASAS Provider Directory to search for a gambling designated program in 

your area. 

 

 

Important Resources Available for Problem Gambling: 
o OASAS Approved Screening Tools  

o OASAS Problem Gambling Clinical Resources 

o Free Training and Technical Assistance is available by calling the Problem 

Gambling Resource Center 1 (833) 437-3864 available M – F 9 AM – 5 PM 
 
 
 
 

https://webapps.oasas.ny.gov/providerDirectory/index.cfm?search_type=2
https://oasas.ny.gov/system/files/documents/2024/01/approved-gambling-screening-and-assessment-tools.pdf
https://oasas.ny.gov/providers/problem-gambling-treatment

