
 

Problem Gambling Screening: Next Steps 

 Use this template to help take the next steps when using problem gambling 

screening tools.  

➢ Set aside time to talk to anyone who wants information.  

➢ Prepare resources to share with those who have screened. 

➢ Have problem gambling information palm cards handy. 

➢ Know where to go to find help for your clients:  

o For connection to 24/7 support please contact the NYS Hopeline at 1-877-8-

HOPENY (467369) or text HOPENY (467369).  

o To find your local PGRC visit NYProblemGambling.org. PGRC managers are 

available Monday- Friday 9am-5pm. 

➢ Report your findings! Please fill out the survey monkey here 

https://www.surveymonkey.com/r/6FKHPWP or complete the Host Data Follow Up 

form 

Link information  

▪ KNOWTHEODDS- https://knowtheodds.org/. You can find e-books, infographics, 

videos and more on this site.   

▪ NY Council Mind Ride page, https://mindrideny.com/.  The mind ride offers a 

deeper look into addiction, the brain, and gambling.  

▪ Learn more about problem gambling at NYS OASAS.  

▪ The Find Help page can help you find your regional PGRC contact number,  

https://nyproblemgamblinghelp.org/ 

Tips 

✓ Send the Host Date Form to Rachel Lauria at RLauria@nycpg.org. This form is in 

your screening tool kit. to Justina Ferrara at jferrara@nycpg.org. This form is in your 

screening tool kit.  
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https://mindrideny.com/
https://oasas.ny.gov/gambling
https://nyproblemgamblinghelp.org/
https://nyproblemgambling.sharepoint.com/:b:/s/nycpg/EVdcMBzRbBhCnLfd7zOhhYgBTAtNp_B1SvZ70yDceX_Oug?e=m1gHjP
mailto:RLauria@nycpg.org
mailto:jferrara@nycpg.org


✓ PG palm cards can be obtained by your local PGRC prior to your screening event or 

you can visit the OASAS website for print materials.  

https://oasas.ny.gov/problem-gambling-awareness-month-campaign

