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3. GENERATION Z

a) Socially Responsible

b) Diverse & Inclusive

Considerations

GENERATION Z

- natural born gamblers

Millennials

Pre-Millennials (Generation X & Y)
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» Post-millennials
» Snowflakes
» i-generation
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Needing to gamble with more money to get the same excitement

iozo - %lm?:St e\gelry-thlng Vgle 2 . 3 ! _' = from gambling as before

-
n?W a L-?u Féro €m gambling 4 ; Feels restless or irritable when trying to reduce or stop gambling
SO far Is based on... , Keeps trying to reduce or stop gambling without success

Diagnostic an
. . . . . . ot Gambling is frequently on the person's mind - both reliving past
(AI;‘r:tg;‘g::es;j)bl\eA';IaIZLﬂ;;lsl :roar::isnzg TR R 1 o | StatIStlcaI gambling experiences and planning future gambling events
| Manual of

Mainly white male sports-bettors - all ages UK/Aus Mental
Mainly white male poker players - mainly under 35) UK/US ) Disorders Flfth
| b

Mainly female casino/slots players - mainly 35+ global

Gambles when feeling depressed, guilty, or anxious
Tries to win back gambling losses
Lies to cover up how much they are gambling

Mainly female online slots players - all ages UK/Europe > L_ose_sAnot onlyjmoneyhit a_lso lauonshins) their_job, ora

: significant career opportunity as a result of gambling
Becomes dependent on other people to give them money to dea
Some early experience of skins betting & loot boxes... with financial problems that have been caused by gambling

Starting to look at impact of culture, ethnicity, religion, etc...
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WARNING SIGNS OF PROBLEM GAMBLING

1. Have you bet more than you could really afford to lose?

2. Have you needed to gamble with larger amounts of money to
get the same feeling of excitement?

3. Have you gone back on another day to try to win back the
money you lost?

PrOblem 4. Have you borrowed money or sold anything to gamble?
Gambllng 5. Have you felt that you might have a problem with gambling?

Severity |ndeX 6. Have people criticised your betting or told you that you had a
(PGSI) gambling problem, whether or not you thought it was true?
7. Have you felt guilty about the way you gamble or what happens
when you gamble?

8. Has gambling caused you any health problems, including stress
or anxiety?

9. Has your gambling caused any financial problems for you or your
household?
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Young accountant was driven to suicic
by gambling addiction, his father says Be¥:V IR ) V%9
Far) THE HIGHEST

v (=

SUICIDE RATE OF
ANY ADDICTION

SOCIETY .&FFECTS THEIR
# 4 DECISION TO WORK THERE

IniIal)
f\[ Al phll.nu

Gambling addiction: How one
man's debts led to suicide

Ing 3 job, | woule
g for a company
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Diverse &
Inclusive
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Understanding Generation Z
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emeration our world has ever see.

S 3 P KEY CHARACTERISTICS
DEVELOPMENTAL [PIED =
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FIET1

SPORTS BETTING BY GEMDER SR i i i =3
43% 57% mm-.mT
WOMEN e MEN

Key Traits

E

Almost 50% describe themselves as very competitive

£

Over 90% say that a company’s impact on society will impact on career choice

4 Connected to and shaped by their peers

L+

@ Self-est and isi highly i by friends

@ Live for speed and instant gratification

# Seekout ivati igns and entertail

& Want their voice to be heard and be involved in brand position

Information needs to be broken down into bite-size chunks

23
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When shopping online which one of the following features of an
online store makes you trust it the most?

WORD OF
MOUTH

146 %

oo []
|
S ° e i
! () Eany ta comact the company
Secuns browsing (e.g. the presence of hitps)
] O R u vy s it 0
et Tovote brand wilh Accurate and up-io-date contant

[
NSORED ARTICLES OR POSTS m

Source: Gathpp .

v Best USA Betting Sites

. Bookmakers Responsible Gambling Features

B n g This comparison table is designed for you to compare the responsible gambling features offered by the licenced UK

bookmakers reviewed on this site. The links here WILL NOT take you to bookmakors” websites. Click ‘more’ to see all
respansible gambling services provided by that operator,

B =
Bookmaker  Self Exclusion DepositLimits  Activity Alerts LimitAccess Time Out  Other Features
. “ m ¥ES YES YES YES YES More
YES YES YES - YES More
L
YES ¥ES - —— YES More
YES YES -_ - YES More

$1,000,000 - N e .. -]

27 28
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Bookmakers Responsible Gambling Featu

Responsible —» NEW REWARDS CLUB

Gambli ng Bookmaker  Self Exclusion Deposit Limits  Activity Alerts  Limit Access  Time Oy THE BEST PLAYERS CLUB IN BOSSIER

Players review, rate and =Ba 2 = i = b u U ST G nT B E.ITEF
recommend operators i toe I = s D .
Rewards

based on:
YES

= Responsible play features
= Player protection features

= Affordability checks YES

= Pro-active Interactions
YES

IHHBH

ES - - YES

&
<
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81% of Gen Z will switch |
from their favorite ‘ SenTsspendnghobits e
brand if they find a
product of similar or ‘
better quality |

Food and
beverage

26%
Household td
:

For Gen L product quality is mere important than brand loyalty and o Fm S
they want to test products (either physically or virually) before - 20% RI K FREE

making a purchase =

31




n Free Bots

lure students into gambling

Make money from Matched Betting
{full guide)

@ =

Five-pound notes and free pints used to

etTing app

OuT of LonTRoL

Getting Help
o e concerned hat Youe somecn pou hoow rmay be having
R, canbing eate rotiems, heip s avaable Fast, tyand tell 3.

B trusted adult m paveat o teacher. Doa't be atvaid to mmit that.
you have a problem, You cas alsa get help at ane of the tollowing
resnures:

© Gariblers Ancmymaas (12 tep sel-help grocg):
e gamersasonymous sy

* Garm Anon, termaissa Sendce Office (A 12.3tp sat-elp.
§0up fortamily memers of prt e g dlrs)
¥y e g
* 1 tion 1Cor sci o0 Probl 69 wbing
ncppambiing org
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WIN!

Used to describa anything
ood (athough beni *a roal wannér
e good - ks sanas7)
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Responsible
Advertising &
Marketing

= Advertising & Marketing Codes

= Limits on loyalty & reward

5'1“% schemes

= Limits on deposits
= Limits on value of bonuses

= Limits on number of bonuses

= Licence affiliates

It’s not about the ‘win’

36

= Engagement

= Experience & Entertainment
= Trends and doing what everyone else is doing
= Competition & Bragging rights

= Self-esteem and what others think
= Inclusion and involvement

= About not being left out

= Not about winning or losing money
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Bullied at school for his intelligence and maths ability, Charlie said he
learned to hide his emotions which has helped him with his poker face.

Now 22, he has appeared on How'd You Get So Rich? and told Katherine
Ryan he realised, while doing his A Levels, there was money to be made so
he devoted his entire life to playing the game.

M e et C h a rl | e : ] He said: "I had no life for a very long time.
N = . “For about eight months | was playing 16 hours a day, seven days a week.

\Y ' k
‘h T “I had better options in my social life, but it was because | realised poker
- 1 - could be such a massive opportunity and it could be life-changing and my
way out of a nine-to-five, | took the gamble and it paid off.”

38

Skill not chance

£1010 5.7 MILLION: 23 YEAR OLD POKER PLAYER | True Geordie Podcast #33

39
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Ower a quarter of those engaging witl
esports betting tweets in the UK are

children

11



21007 BOXES

UsD 1.99

51007 BOXES

USD 4.99

111007 BOXES

usD 9.99

o i 8 101 AR
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Video game 'loot boxes' that use the
same tactics as casinos to part people
with their money are encouraging
children as young as 13 to GAMBLE

™

18, Maddan NFL

Loot Boxes

@ i e SAperts iy

Traditionally earned as a free bonus as part of
playing the game

Loot boxes are available as in game purchases
Loot box contains a random selection of items
= Cosmetic items (skins) - no value or use

= Rare skins - market value or prestige/status

= Features that enhance progress in the game
= [tems that enhance progress in the game

= Features/items that can be traded

12
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Video Game Addiction Becomes Official

Loot boxes: | blew my university savings
Mental Disorder in Controversial Deci

gaming on Fifa

fowiE < Real Stories from
E T E T
“The idea that it
that the chances of

*I spes 'y, opened my packs, got luc
positive. despiie being lef feeling slightly undenwh
anather £15...", | though.

*Four years folowed of spe packs - each

time seekin

Gaming Got in the Way of Thiz Gaming Addict]
‘What | Really Loved Parents’ Credit Card
More Games. Today|
Days Clean.

“As time went cn, | was beco y secretive abes
voucher from a High 5 and hide It In my room, 5o
find out how much | was spanding

50

"
- P ion with games, thinking about previous games and =1
anticipating playing the next game. Gaming becomes the dominant activity " —
in daily life. | el
© Self-imposed isolation in order to guarantee uninterrupted play. | Fo S\ N T T 7/ 4
| 5

= The use of gaming to relieve negative moods, such as guilt, anxiety or
hopelessness.

The need to spend increasing amounts of time gaming.

- Withdrawal symptoms when gaming is taken away. These symptoms are
often described as irritability, restlessness, anxiety, or depression.

Symptoms of | fescriber -
! . = Deceiving family members or others about the amount of time spent

video gaming gaming.

= People with increased gaming symptoms may have greater levels of
depression and also an increased tendency to become aggressive.

> Loss of interest in real-life relationships, previous hobbies, and other
entertainment as a result of gaming.

= Risk of losing, or actually losing, a job, educational or career opportunity, or
a relationship due to gaming. o

Persistent tiredness due to lack of sleep. | E I 1 l A
d d b f the probl : r—L' SEERY
Continued excessive gaming despite being aware of the problems it's causing. i -",HEE HEF v
/.| -CRARFY

Being unable to reduce playing and having failed attempts to quit gaming.

addiction

13
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Teach Kids

'ractical Lessons g coding e
Kids are texfios
Learning from
Minecraft

-~ Youl [T
IE]

14



ILOBAL OFFENSIVE

Generation Z Millennials have a 2.8 second attention span.

How will you reach them?
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AVERAGE ATTENTION SPAN
HUMAN BEING

| AVERAGE ATTENTION SPAN
CNiNEICE

GOLDFISH

60

B E oy

RECOVERME
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522.4700

522.4700

ambling.orgichat

61

Gambling is Never
Risk-Free i

NEVER RISKFREE
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Respon miling - National Counal on Problem
e e us ity 22

The Imporance for Responsible Gambling in the US

PROBLEM GAMBLING
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Have you bet more than yos -ould really affor o
Have you needed to gamble with la, 7er amount: ‘e me feeling of excitement?

#Have you gone back on another day to try . win back th =fhoney you lost? ¢
L]

.
wave you borrowed money or sold anything to ga-- ole? i

Have you felt that you might have a probler with gambiag?
-

¥
a
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Problen Gé‘_mblin 7 Index (PGSI)

ve people criticised yagr betting o «old you thatyou fiad = UBIITE groblerf Whether or not you thought
: — — ] —
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=
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Act now

Communicate wider
Understand more
Treatment sooner
Educate earlier

ue W e

Research better

Ask WHY?

17
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Sources Sources

https://www.i4cp.com/productivity-blog/2016/03/03/infographic-7-personality-traits-that-define-gen-z https://www.psychguides.com/behavioral-disorders/video-game-addiction/
http://blog.peopleguru.com/the-next-generation-generation-z https

gamequitters.com/video-game-addiction

https://inspiringnsw.org.au/2015/06/04/understanding-generation-z/ https://www.ign.com/articles/heres-how-loot-box-addiction-destroys-lives

https://www.slideshare.net/futurefoundation/understanding-gen-z-infographic-slideshare/2-2_Gen z Gen Z https://www.eurogamer.net/articles/2020-01-18-nhs-mental-health-boss-says-loot-boxes-are-
https://w v.planetminecraft.com/projects/tag/casino/ Semng—k\d&uprfm—add\monrmrgambhng
are-the-young - https://www.yorkshirepost.co.uk/lifestyle/how-stop-your-kids-getting-addicted-loot-boxes-their-
% 20esports,gamers%200n%20this%20lis online-games-2913039

r 20younges
Obecause...%20More%20

https://www.researchgate.net/publication/340448378 Gambling_and_sports_betting_by_teenagers

https://www.econotimes.com/Esports-betting-how-thousands-of-Twitter-ads-may-be-converting-
young-gamers-into-gambiers-1593331

h

https://www.casino.org/blog/the-truth-about-playing-poker-and-blackjack-with-autism/

https://theconversation.com/esports-could-be-quietly-spawning-a-whole-new-generation-of-
problem-gamblers-147124

. ——————————
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https://bonus.express/can-autism-make-people-better-at-poker-and-blackjack/

Thank you

Christina Thakor-Rankin
Email: tina@1710gaming.co.uk

Skype: tina.thakor-rankin
Mobile: +44 7790 018935
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